Abbreviations: VTP = Voluntary Termination of Pregnancy.
RU = Medication/Pill method for a Voluntary Termination of Pregnancy

PATIENT EXPLANATION FOR APPOINTMENT LOST REVENUE
1. This was a previous patient of Dr. Kalo's that was to
have a 12 week Voluntary Termination of pregnancy $595.00

aka (VTP). Despite the patient confirming the night
before she did not show. Furthermore, she never
returned to the office again

2. Patient was scheduled for the Medication/pill Method
for a Voluntary termination of pregnancy aka (RU). She $500.00
was in the office at the time the defendants came in

and she left. To date she has not returned to the office.

3. Patient confirmed her VTP appointment the morning of
appointment. No Show. We attempted to call her to $495.00
reschedule the appointment, but because her voicemail
had not been set up yet we were unable to leave a
message.

4, Patient confirmed her appointment for the RU the day
before, but did not show. We left 2 messages to $500.00
reschedule the appointment. She did not return the
call.

b Patient showed for her VTP appointment. Zero (0)

6. Patient showed for her VTP appointment Zero (0)

7. Patient had an appointment for the RU. No show. We
left two messages to reschedule the appointment. She $500.00
did not return the call

8. Patient showed for her VTP appointment Zero (0)

9. Patient confirmed appointment the night before the
VTP. No show. Left patient a message to reschedule $495.00
the appointment. She did not return the call

10. Patient confirmed VTP appointment the night before.
No show. Left a message to reschedule the $495.00
appointment. She did not return the call.

11. Patient showed for her VTP appointment Zero (0)

12. Patient scheduled for the RU. No Show. Left two
messages to reschedule the appointment. She did not $500.00
return the call.

13. Patient showed for her VTP appointment Zero (0)

14. Gynecological Patient that wanted to have an
Ultrasound and Examination to determine how far along
she might be in the pregnancy. She was undecided $245.00
about terminating the pregnancy. She confirmed
appointment, but didn’'t show. Left 2 messages to
reschedule the appointment. She did not return the call.




PATIENT EXPLANATION FOR APPOINTMENT LOST REVENUE
15. Patient showed for VTP appointment. Zero (0)
16. Patient showed for VTP appointment Zero (0)
17. Patient showed for VTP appointment Zero (0)
18. Patient was scheduled for the RU and a MicRhogam

Injection due to her blood facto. The patients confirmed $595.00
appointment, but called the morning of the protest &
cancelled appointment. Left a message to reschedule
the appointment. She did not return the call.
19. -| Patient showed for VTP appointment Zero (0)
20. Post-operative Patient. No show for appointment. Was
to receive a pregnancy test to check her hormone $25.00
levels. Left message. Patient did not return the call.
21. Medical D&C showed. This patient's 60 year old Mother
was harassed by Monica Miller despite her daughter Zero (0)
coming in for a MEDICAL REASON and not a VTP
22, Patient showed for Medical D&C Zero (0)
23. Patient was scheduled for a VTP appointment. No
Show. No telephone number left. Unable to contact $495.00

patient.

Total Lost Revenue: $5.440.00*

*Some of the scheduled patient’s medically need or request anesthesia during the procedure that are
additional fees ranging from $100.00 to $200.00 which are not included in the Lost revenue.




